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Dear Friends, Partaers, |folunteers, Donors, and Commaundity [eader

Welcome to NordBridge America.
Thank you for taking the time to learn about our organization and the mission that inspires everything we do.

NordBridge America was founded on ane powerful belief:strong communities are built when
peop! g \ d a shared elping one another.

Our name reflects who we are and what we stand for. We exist to build meaningful bridg
connecting individuals, families, businesses, nonprofit organizations, healthcare prowd

first responders, educators, and community leaders with the resources and relationships hat
create lasting change.

We believe every person deserves the opportunity to thrive. Whether someone s living with an
intellectual or developmental d.sah.my, residing ina icensed group home, overcoming unexpected
hardship, o support, our py

vesanderete bngmer futures.

Through i i d
collaboration, NordBridge America is committed to transforming generosity into measurable
impact Every donation, evey volunteer hour, every corporate partnershp, and every actof
kindness helps healthier, and

This Operations & Policy Manual reflects our commitment to excellence, accountability,
d e i

g s rooted in integrity, professionalism,
and service.

Asour 1 our visi lear: to become a trusted national
leader " it i
and inspires others to make a lasting difference.

Junteer, d

or participant, L Together, we are

challenges.

partnerships, and opportunities that change lives.
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T Cleveland And Tina TOGETHER,
— . Founder & Chief Executive Officer WE BRIDGE CARE.
NordBridge America WE CONNECT COMMUNITIES.

WE BUILD OPPORTUNITIES.

BRIDGING CARE CONNECTING COMMUNTIES \| BULOINGOPPORTUNITIES 66 Alqne we con dosolit

| Meeting needs with Bringing people, resource: Empowering individuals together we can do so much,
compassion and respect. and opportunities together. and strengthening futures.

~ Helen Keller




